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OhioMeansJobs

Ohio Talent Reports
Top In-demand Jobs

View a report on the talent in Ohio for each of the top 12 in-demand jobs listed below. An In-
demand job is defined as one that is either 80% of state median wage, $14.90 per hour, or more;
annual growth in the number of jobs higher than the statewide average of 20; or annual job
openings greater than 620.

These monthly reports contain an aggregate of resumes by job title posted online through
OhioMeansJobs.com. For each talent report, see the number of resumes with specified skills and
education level. A listing of monthly talent reports for the JobsOhio network regions is available
at Regional Talent Reports.

Select a top in-demand job below.

1. Registered Nurse 2. Truck Driver 3. Retall Salesperson

4. Stock Assistant 5. Software Engineer 6. Delivery Driver

7. Food Preparation 8. Network & Computer 9. Customer Service
Systems Administrator Representative

10. Nursing Assistant 11. Maintenance Worker 12. Accountant

The reports are created through data provided by Monster.com. In addition to these reports,
each month OhioMeansJobs.com provides reports on job posting trends for Ohio and the
JobsOhio network regions. These reports are readily available for businesses, career service
professionals and schools.

Ohio businesses can create a free account to search for talent on OhioMeansJobs.com, and
select from millions of resumes to find promising candidates with the specific skills and
qualifications they need.

Please refer questions or requests to: ContactLMI@jfs.ohio.gov.



https://ohiomeansjobs.ohio.gov/wps/portal/gov/omj/job-seekers/practice-your-skills/job-search-skills/workforce-data-tools
https://ohiolmi.com/home/JobPostings#C5
https://ohiomeansjobs.ohio.gov/wps/portal/gov/omj/job-seekers/practice-your-skills/job-search-skills/workforce-data-tools
https://ohiomeansjobs.ohio.gov/for-employers
mailto:ContactLMI@jfs.ohio.gov
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OhioMeansJobs.com

Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Registered Nurse
Number of Matches: 5,722

Number of Resumes with Specified Skills

Outpatient Care | | 461

Catheterization 461

Testing 485

Microsoft Excel 491

Pediatrics 492

Critical Care 492

Microsoft Word 498

Long-Term Care 507

Phlebotomy 520

Electronic Medical Records 520
Medical Assistant 523

Cardiology 539
Psychiatry and Mental Health 560
Licensed Practical Nurse/Licensed Vocational Nurse 569
Insurance 576

Intravenous Therapy |jmesssssssss 590

Staff Training 647

Medical Records 677

Problem Solving Skills 683
People Management 686

Case Management 708

Recruiting/Staffing/Hiring | 721
Leadership 731

Treatment Plan | 744 u |# of Resumes
Nursing Management 78l

Customer Support/Service 78

Team Player 823
Home Care 825

Time Management 847
Organizational Skills 906

Medical Treatment 926

Communication Skills 928

Wound Care 944

Patient Education 1136

Documentation 1167

Healthcare 1333

Training/Teaching | 1379
Hospital 1443

Medication Administration 1451
Medications 1590

Registered Nurse (RN) 1630

Patient Assessment 1881

English Language 1897

Patient Care 2743

Nursing 3097

0 500 1,000 1,500 2,000 2,500 3,000 3,500

Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a

premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Registered Nurse
Number of Matches: 5,722

Education Level of Registered Nurse, OhioMeansJobs Resumes
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Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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OhioMeansJobs.com

Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Truck Driver
Number of Matches: 8,545

Number of Resumes with Specified Skills

Federal Laws and Regulations s 246
Staff Training s 250

Backhoe Loader s 257

Microsoft Excel s 273

Microsoft Word s 274

Safety Process s 276
Painting s 279
State Laws and Regulations s 287

Electricity |jmsm 283

Blueprints s 283

Billing w29

People Management s 30

8
0
Identify Issues 312
1
4

Documentation s 32
Inventory Management s 33
Class B License | 338

Record Keeping
Training/Teaching
Customer Relations
Shipping/Receiving
Maintenance Services
Welding
Hazardous Materials/Substances
Team Player
Organizational Skills
Transportation Routing
Problem Solving Skills
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Communication Skills | 460
Safety/Work Safety 480
Sales | 507
CDL Driver's License 580
Regulations 599
Concrete 612
Construction == 630
Equipment Maintenance/Repair 635
Heavy Equipment/Vehicles — 719
Warehousing —— 756
Customer Support/Service 888
Cargo/Freight | 950
English Language 996
Class A License | 1060
Time Management 1126
Dump Truck/Tipper 122
Forklift 1535

Truck Driver

3195
500 1,000 1,500 2,000 2,500 3,000 3,500
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Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a

premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Truck Driver
Number of Matches: 8,545

Education Level of Truck Driver, OhioMeansJobs Resumes

5,000 | 4694

# of Resumes

Education Level

Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.

Department of

> . .
CBM Job & Family Services
— MONSTER

OhioMeansJobs Page 20f2



https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers

i

OhioMeansJobs.com

Ohio Talent Report
December 2023

2.4 million total resumes in OhioMeansJobs

In-demand Talent Parameter: Retail Salesperson
Number of Matches: 3,720

Interpersonal Skills
Identify Issues
Forklift
Warehousing
Computer Skills
Analysis Skills
Retail Management
Data Entry

Order Processing

Number of Resumes with Specified Skills

Detail Oriented
Merchandising
People Management
Retail Sales
Multitasking
Administrative Skills
Housekeeping/Cleaning
Team Lead/Manager
Food Preparation
Billing |
Recruiting/Staffing/Hiring |
Revenue Growth |

Staff Training
Sales Management |
Microsoft Outlook
Customer Satisfaction
Marketing
Leadership
Microsoft Office
Microsoft PowerPoint
Training/Teaching
Team Player
Telephone Skills
Customer Relations
Retail
Inventory Management
Resolve Customer Issues
Microsoft Excel
Microsoft Word
Communication Skills
Problem Solving Skills |
Time Management
Organizational Skills
English Language
Customer Support/Service
Sales

1 m # of Resumes

] 972
) 1766
1844

2,000

o

500 1,000 1,500

Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a

premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs

In-demand Talent Parameter: Retail Salesperson
Number of Matches: 3,720

Education Level of Retail Salesperson, OhioMeansJobs Resumes
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800
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Education Level

Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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OhioMeansJobs.com

Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Stock Assistant
Number of Matches: 3,769

Number of Resumes with Specified Skills
Quality Control s 162
Administrative Skills p— 165
Interpersonal Skills s 166
Record Keeping s 168
Order Packaging s 170
Restaurant = 172
Data Entry | 185
Testing = 188
Customer Satisfaction | 192
Billing | 194
Identify Issues | 196
Team Lead/Manager | 199
Computer Skills | 214
Safety/Work Safety " 217
Multitasking == 224
Microsoft Outlook 224
Equipment Maintenance/Repair === 225
Leadership | 236
Retail pss——— 245
Cargo/Freight | 247
Customer Relations s 757
Staff Training | 266
Order Processing s 276
Microsoft Office _— 297 W # of Resumes
Shipping/Receiving | 295
Detail Oriented | 296
Training/Teaching | 301
Telephone Skills ~ jm——— 309
Microsoft PowerPoint | 321
Resolve Customer Issues | 360
Microsoft Excel | 379
Problem Solving Skills | 393
Microsoft Word | 406
Communication Skills | 450
Inventory Management | 456
Team Player | 489
Food Preparation | 492
Housekeeping/Cleaning | 559
Time Management | 570
Warehousing | 603
Organizational Skills | 676
Forklift | 799
English Language | 839
Sales | 910
Customer Support/Service 1268
0 200 400 600 800 1,000 1,200 1,400
Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a

premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Stock Assistant
Number of Matches: 3,769

Education Level of Stock Assistant, OhioMeansJobs Resumes

1819

# of Resumes

Education Level

Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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OhioMeansJobs.com
Ohio Talent Report
December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Software Engineer
Number of Matches: 10,420
Number of Resumes with Specified Skills
Python Programming/Scripting Language 2156
MysQL 2157
Microservices | 2162
Linux Operating System | 2226
Project/Program Management | 2232
Oracle | 2242
Debugging Skills | 2245
Software Design | 2254
Identify Issues | 2271
Time Management | 2307
Microsoft Windows Operating System | 2318
jQuery | 2329
Writing Skills | 2341
Scrum Project Management and Software Development | 2400
Software Development Lifecycle (SDLC) | 2401
Atlassian JIRA | 2433
JSON | 2468
Unit Test | 2487
Software Administration | 2516
Web Programming | 2567
Documentation | 2578
Systems Administration/Management | 2681
Git 2708
Web Services | 2867 W # of Resumes
Amazon Web Services (AWS) | 2873
Problem Solving Skills | 2892
XML (EXtensible Markup Language) | 2921
Internet Application | 2999
Scripting (Scripting Languages) | 3027
Microsoft SQL Server | 3032
HTML (HyperText Markup Language) | 3072
Requirements Management | 3185
Cloud Computing | 3199
REST (Representational State Transfer) | 3211
CSS (Cascading Style Sheet) | 3517
Java | 3853
Agile Programming Methodologies | 3871
Analysis Skills 3925
User Interface/Experience (UI/UX) | 3979
JavaScript | 4023
Application Programming Interface (API) | 4023
SQL (Structured Query Language) | 4104
Software Development | 4429
Testing | 4931
English Language 6917
0 2,000 4,000 6,000 8,000
Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a

premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs

In-demand Talent Parameter: Software Engineer
Number of Matches: 10,420

Education Level of Software Engineer, OhioMeansJobs Resumes
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Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.

r—~—1 Department of

c@ﬁw‘ Job & Family Services

""\’f OhioMeansJobs Page 2 of 2 H o H ST E R



https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers

i

OhioMeansJobs.com

Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Delivery Driver
Number of Matches: 5,523

Number of Resumes with Specified Skills

Maintenance Services | 261

Painting e 286
Computer Skills s 290

Testing == 296
People Management s 298

Identify Issues 299
Construction 300

Regulations s 317

Record Keeping :_ 319
Microsoft Outlook s 324
Detail Oriented jessss—— 333

Staff Training s 336
Customer Satisfaction 349

Billing s 357
Transportation Routing s 368
Restaurant | 368
Shipping/Receiving j—— 374
Microsoft Office m— 37/
Order Delivery s 33]
Cargo/Freight s 38]

Leadership issss——— 333
Microsoft PowerPoint s 396
Equipment Maintenance/Repair

Training/Teaching :_ 414 u # of Resumes
Safety/Work Safety |j—— 419
Resolve Customer Issues jss—— 4]
Housekeeping/Cleaning s 461
Order Processing = 466
Team Player | 495
Telephone Skills | 496
Inventory Management | 497
Customer Relations | 506
Microsoft Excel | 520
Microsoft Word | 533
Communication Skills | 545
Problem Solving Skills | 588
Food Preparation | 620
Organizational Skills | 653
Truck Driver | 666
Warehousing | 869
Sales | 942
Forklift | 1135
English Language | 1239
Time Management | 134
Customer Support/Service 1659
0 500 1,000 1,500 2,000
Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a

premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.

Page 1 of 2


https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers
https://ohiomeansjobs.ohio.gov/for-employers

Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Delivery Driver
Number of Matches: 5,523

Education Level of Delivery Driver, OhioMeansJobs Resumes
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1,000

500
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Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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OhioMeansJobs.com

Ohio Talent Report
December 2023

2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Food Preparation

Number of Matches: 17,747

Menu Development s 688
Interpersonal Skills s 692
Microsoft Outlook s 711
Testing s 728

Computer Skills s 757
Customer Satisfaction s 794
Record Keeping s 828
Team Lead/Manager = 860

Microsoft Office s 875

Food and Beverage Industry s 876
Equipment Maintenance/Repair = 926
Detail Oriented s 945

Customer Relations 950
Safety/Work Safety s 975

Catering Services = 995

Microsoft PowerPoint | 1011
Multitasking s 1020
Warehousing s 1033

Resolve Customer Issues s 1034

Recruiting/Staffing/Hiring s 1086

Number of Resumes with Specified Skills

Telephone Skills 1239
Leadership = 1243
People Management s 1290
Microsoft Exce| s 1331 W # of Resumes
Sanitation == 1347
Food Safety s 1354
Problem Solving Skills s 1379
Food Services s 1380
Microsoft Word s 1411
Forklift |jm— 1467
Training/Teaching = 1543
Inventory Management s 1548
Communication Skills  p— 1564
Staff Training s 1653
Order Processing s 1763
Waitressing = 1818
Team Player s | 1880
Organizational Skills | 1990
Housekeeping/Cleaning s 2031
Time Management | 2476
Sales | 2536
Restaurant | 2840
English Language | 2845
Customer Support/Service | 4280
Food Preparation 8320
0 2,000 4,000 6,000 8,000 10,000
Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.

Selected talent can be changed.
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Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Food Preparation
Number of Matches: 17,747

Education Level of Food Preparation, OhioMeansJobs Resumes

8195

# of Resumes

Education Level

Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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OhioMeansJobs.com

Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Network & Computer Systems Administrator
Number of Matches: 689

Number of Resumes with Specified Skills

Microsoft Windows XP 170
Analysis Skills 171
Wireless Communications 172
Training/Teaching 177
Team Lead/Manager 83
Linux Operating System 83
Laptop PC 184
Project/Program Management 186
Network Switching 188
Microsoft Windows System Administration 190
Microsoft PowerPoint 193
Network Routers 200
Microsoft Word 200
Microsoft Product Family 200
Wide Area Network (WAN) 203

Operating Systems 203

Firewalls 204

Computer Workstations 210

Microsoft Outlook 211
Microsoft Exchange Server 211
Microsoft Excel 211

Microsoft Office 214

Hardware Installation | 215
Microsoft Windows Server 218 u #of Resumes

VPN (Virtual Private Network) 223

VMWare 225

Cisco Network Systems 225

Documentation | 232
Printers 239

Local Area Network (LAN) 245

Testing 252

Information Technology & Information Systems 255

Desktop PC 259
Problem Solving Skills 277
Help Desk 283

Network Configuration Management 286

Customer Support/Service 294

Technical Support 301

Software Administration 304

Microsoft Windows Operating System 304
Microsoft Active Directory 328

English Language 351

Identify Issues 358

Systems Administration/Management 475

Network Administration/Management 488

0 100 200 300 400 500 600

Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a

premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Network & Computer Systems Administrator
Number of Matches: 689

Education Level of Network & Computer Systems Administrator, OhioMeansJobs Resumes
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Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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OhioMeansJobs.com

Ohio Talent Report
December 2023

2.4 million total resumes in OhioMeansJobs

In-demand Talent Parameter: Customer Service Representative
Number of Matches: 22,789

Testing s 1813

Writing Skills
Presentation/Verbal Skills

Interpersonal Skills

Credit Cards
People Management
Sales Management

Record Keeping s 2068

Calendar Management

Computer Skills
Team Lead/Manager

Recruiting/Staffing/Hiring s 2357

Detail Oriented
Technical Support |
Inventory Management |
Leadership |

Call Centers

Analysis Skills
Documentation
Multitasking

Staff Training pesssss— 2752

Customer Satisfaction
Insurance

Order Processing
Team Player

Training/Teaching |j———— 3493

Administrative Skills

Data Entry s 3756

Identify Issues
Customer Relations

Number of Resumes with Specified Skills

m # of Resumes

—— 4280
Microsoft Outlook |j——— 4367
Microsoft Office  m———— 4411
Microsoft PowerPoint esssss—— 4729
Organizational Skills  me—— 4742
Communication Skills  me————— 4901
Billing | 5354
Microsoft Word 5895
Resolve Customer Issues 6050
Microsoft Excel | 6058
Time Management 6128
Telephone Skills 6402
English Language 6508
Problem Solving Skills 6849
Sales | 8038
Customer Support/Service 13605
0 5,000 10,000 15,000
Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.

Selected talent can be changed.
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Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Customer Service Representative
Number of Matches: 22,789

Education Level of Customer Service Representative, OhioMeansJobs Resumes
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Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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OhioMeansJobs.com

Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Nursing Assistant
Number of Matches: 7,044

Number of Resumes with Specified Skills

Staff Training

Leadership

Recruiting/Staffing/Hiring

Microsoft Outlook

Nursing Home

Medical Assistant

Multitasking

Microsoft Office

Medical Treatment

Calendar Management

Phlebotomy

Registered Nurse (RN)

Data Entry

Insurance

Billing

Medication Administration

Microsoft PowerPoint

Record Keeping

CPR Certification

Medical Records
Testing

Sales | 627

Problem Solving Skills 635

Hospital | 651 m # of Resumes

Administrative Skills 671

Microsoft Excel 689
Team Player 692
Healthcare 696

Food Preparation 696

Training/Teaching 728

Microsoft Word 747

Personal Care 776
Documentation 787
Home Care 789
Medications 809

Organizational Skills 86

Communication Skills 86

Time Management 9

Housekeeping/Cleaning 1049
Telephone Skills | 1238
English Language 1364

Customer Support/Service | 1643
Patient A nent 1660

Patient Care 2098

Nursing 2173
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Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a

premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Nursing Assistant
Number of Matches: 7,044

Education Level of Nursing Assistant, OhioMeansJobs Resumes
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Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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OhioMeansJobs.com

Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Maintenance Worker
Number of Matches: 10,963

Number of Resumes with Specified Skills
Resolve Customer Issues msm—n | 462
Heavy Equipment/Vehicles s 469
Furniture s | 472
Customer Relations s 476
Computer Skills j— 477
Multitasking | 490
Quality Control | 495
Electricity | 495
People Management | 503
Shipping/Receiving | 512
Welding | 529
Testing | 533
Staff Training | 563
Gardening s 571
Microsoft Office j—— 580
Identify Issues | 593
Hand Tools s 605
Leadership | 611
Microsoft PowerPoint jessss———— 627
Detail Oriented | 649
Telephone Skills ~ ———— 659
Safety/Work Safety | 670
Training/Teaching e——— 671
Construction :_— 704 m # of Resumes
Inventory Management | 732
Property Maintenance | 756
Microsoft Excel | 823
Maintenance Services | 839
Microsoft Word | 873
Landscaping | 879
Problem Solving Skills | 900
Groundskeeping | 910
Communication Skills | 954
Painting | 1033
Food Preparation | 1062
Warehousing | 1096
Team Player | 1115
Organizational Skills | 1183
Sales | 1226
Equipment Maintenance/Repair | 1348
Time Management | 1515
Forklift | 1732
English Language | 1820
Customer Support/Service | 2252
Housekeeping/Cleaning 2842
0 500 1,000 1,500 2,000 2,500 3,000
Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a

premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs

In-demand Talent Parameter: Maintenance Worker
Number of Matches: 10,963

Education Level of Maintenance Worker, OhioMeansJobs Resumes
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Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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OhioMeansJobs.com

Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs
In-demand Talent Parameter: Accountant
Number of Matches: 4,363

Number of Resumes with Specified Skills

Cost Control

Financial Audit
Process Improvement
Insurance
Training/Teaching
Balance Sheet
Bookkeeping
Leadership
Purchasing/Procurement
Payroll Administration
Communication Skills
Documentation
Administrative Skills
Inventory Management
Reporting Skills 803
Forecasting 80
Organizational Skills 820
Finance 820

People Management | 822
Auditing 858

Microsoft Outlook 918
Microsoft Office 940
Financial Analysis 942
Intuit Quickbooks 946 u # of Resumes

Problem Solving Skills 996
Tax Returns | 997
Accounting Close 1021
Microsoft PowerPoint 1030
Journal Entries 1097
Customer Support/Service | 1164
Financial Reporting 1270
General Ledger Accounting | 1296
Microsoft Word | 1322
Financial Statements 1325
English Language 1331
Time Management 1390
Sales 1403
Budgeting 1510
Microsoft Excel 1565
Analysis Skills 1679
Accounts Receivable 1812

Billing 1832

Accounts Payable 2042

Reconciliation 2110

Accounting 2458

== 602
== 603
= 607
== 613
615
617
627
= 639
646

0 500 1,000 1,500 2,000 2,500 3,000

Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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Ohio Talent Report

December 2023
2.4 million total resumes in OhioMeansJobs

In-demand Talent Parameter: Accountant
Number of Matches: 4,363

Education Level of Accountant, OhioMeansJobs Resumes
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Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.
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