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OhioMeansJobs.com

Northeast Ohio Area Talent Report

September 2025
1.4 million total resumes in OhioMeansJobs
Total Resumes for the Area: 562,232
In-demand Talent Parameter: Customer Services Representative
Number of Matches: 10,498

Number of Resumes with Specified Skills

Coaching
Interpersonal Skills
Credit Cards
Marketing
Typing
People Management
Computer Skills
Sales Management
Record Keeping
Calendar Management
Recruiting/Staffing/Hiring
Call Centers
Detail Oriented
Inventory Management
Team Lead/Manager
Staff Training
Multitasking
Technical Support
Analysis Skills
Order Processing
Documentation 1506
Insurance 1572
Team Player 1607 M # of Resumes
Training/Teaching 1633
Leadership 1649
Customer Satisfaction | 1722
Data Entry 1763
Administrative Skills | 1827
Identify Issues 1948
Microsoft Outlook 1987
Microsoft Office 2031
Microsoft PowerPoint 2057
Organizational Skills 2342
Customer Relations 2369
Billing 2540
Microsoft Word 2584
Communication Skills | 2615
Microsoft Excel | 2660
Telephone Skills | 2939
Resolve Customer Issues | 3094
Time Management | 3121
English Language 3246
Problem Solving Skills | 3632
Sales | 3902
Customer Support/Service 6599
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Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.

Please refer questions or requests to ContactLMI@jfs.ohio.gov
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1.4 million total resumes in OhioMeansJobs
Total Resumes for the Area: 562,232
In-demand Talent Parameter: Customer Services Representative
Number of Matches: 10,498

Education Level of Customer Services Representative, OhioMeansJobs Resumes

4,000 -+
3626
3,500
3,000

2,500 -

2,000

# of Resumes

1,500 -

1,000 -

500 - 259
153 135 98
- 12 9 1
o - . | —

Education Level

Notes

Ohio businesses can create a free account on OhioMeansJobs.com and select from millions of resumes to
find promising candidates with the specific skills and qualifications they need. Source: Monster.com, a
premier global online employment solution for people seeking jobs and employers who need great people.
Selected talent can be changed.

Please refer questions or requests to ContactLMI@jfs.ohio.gov
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